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bout “the tripartite simultaneous interpretation through the telephone interpreter. center” at the time of the call 119.

M #I=E (Overview)
IO —E 2%, AEOT S O ERIFICER SR Y 2 Y — e A L TEELR S TR T A3 0T,
This service is supported by major languages through the telephone interpretation center when you call 119.
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How the three-party interpretation system works

NENBEHRE HEAEERE
Non-Japanese 119 caller 11988 (HEHE) Fire Defense Command

119 call is made Center officer

(in a foreign language) e
=HBREE ' :
Three-way call I I?

DIEEABIEE - R (B:&é&)l
Details of the call are
conveyed / confirmed
(in Japanese)

CEENBIGE - R (HEE
Details of the call are convey
/ confirmed
(in the foreign language)

BRiX
HEE@BRIKE (BFEHE)
The call is forwarded,
T = and foreign language
EiEERtE Y — (ERS3ER) interpretation is requested
HINEIE (Supported languages) Telephone interpretation center (in Japanese)
HE PEE WEB A0 VB L RAVE (private sector company)
&t BHiE®048-595-1191
7

English, Chinese, Korean, Spanish, Portuguese
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